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Service Overview
• Multiple channel service delivery of NHS 24 

and Breathing Space
• Online:

– www.nhs24.com
– www.breathingspacescotland.co.uk

• Telephone: 
– NHS 24 core service - 08454 24 24 24
– NHS Helpline - 0800 22 44 88
– Breathing Space – 0800 83 85 87
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Project Background
• approximately 75,000 people who are 

deaf or deafened 
• around 6,000 people whose first 

language is British Sign Language 
(BSL) 

• BSL users can experience difficulty 
with services like textphone 



Objective of Service

The objective of this pilot is to provide a 
service to the deaf community, 
particularly BSL users, who are 
experiencing low mood, anxiety 

and/or social isolation. 



Service Operating Model
• Recruitment of Deaf or deafened counsellor
• Based with Breathing Space staff
• Service available 2 evenings a week from 

8pm to midnight.
• Integrate communications package into 

Breathing Space website
• Promotion of service through BSL Video 

Clips on www.nhs24.com and 
www.breathingspacescotland.com


